CARBON BLACK DETAILING

Client Booking & Service Agreement
1. Client & Vehicle Information
Client Name:  ________________________     Date:  ________________________
Phone:  ________________________     Email:  ________________________
Service Address:  _______________________________________
Vehicle (Year / Make / Model):  _______________________________________
Color:  ________________________     License Plate:  ________________________
Vehicle Size (Sedan / Small SUV / Large SUV-Truck / XL):  _______________________________________
2. Service Requested
☐  Express Interior — $75
☐  Full Interior Detail — $175
☐  Deep Restoration — $315
Add-Ons Requested
☐  Pet hair removal
☐  Stain removal
☐  Mold treatment
☐  Biohazard treatment
☐  Leather deep-clean + conditioning
☐  Engine bay cleaning
☐  Plastic trim restoration
Scheduling
Preferred Date:  ________________________     Preferred Time:  ________________________
Known Issues / Special Requests (stains, pet hair, etc.):  _______________________________________________________________
Quote Summary
Base Price:  _______________________________________
Size Adjustment:  _______________________________________
Travel Fee:  _______________________________________
Add-Ons Total:  _______________________________________
TOTAL QUOTE:  _______________________________________
Deposit Due Now (20%):  _______________________________________
3. Scope of Service
Carbon Black Detailing agrees to perform the interior detailing service(s) selected above at the price quoted. Any additional work discovered on-site (e.g., mold, biohazard material, severe staining) will be communicated to the client and confirmed before proceeding, with pricing adjusted accordingly.
4. Pre-Existing Conditions
The client acknowledges that Carbon Black Detailing has inspected the vehicle prior to service and noted any pre-existing damage, wear, stains, or defects below. Carbon Black Detailing is not responsible for pre-existing conditions.
Noted pre-existing conditions:  _______________________________________________________________
5. Liability
1. Carbon Black Detailing carries general liability insurance for damage directly caused by our work.
1. Client is responsible for removing valuables, personal items, and loose belongings prior to service.
1. Carbon Black Detailing is not liable for pre-existing damage, mechanical issues, or items left in the vehicle.
1. Certain conditions (mold, biohazard material) may not be fully resolvable; results are not guaranteed in these cases and will be discussed prior to work beginning.
1. Client agrees to provide safe, reasonable access to the vehicle and workspace at the service location.
6. Payment, Deposit & Cancellation
1. A 20% deposit is required at the time of booking to confirm the appointment; this deposit applies toward the total service cost.
1. Cancellations made more than 24 hours before the scheduled appointment are free, and the deposit will be fully refunded.
1. Cancellations made within 24 hours of the scheduled appointment will forfeit the deposit.
1. Remaining balance (total price minus deposit) is due upon completion of service unless otherwise agreed in advance.
1. Quoted price is based on the condition described at booking; significant discrepancies found on-site may result in a revised quote.
7. Photo & Media Release
I grant Carbon Black Detailing permission to take before-and-after photographs and/or video of my vehicle's interior in connection with the detailing service performed. I understand these images may be used for marketing purposes, including but not limited to the business's website, social media accounts, and promotional materials.
I understand that: no personal identifying information (name, address, license plate) will be shown without separate consent; I may request that specific images not be used by notifying Carbon Black Detailing in writing; and this consent is voluntary and does not affect the price or quality of service provided.
☐  I CONSENT to my vehicle being photographed/filmed for marketing use
☐  I do NOT consent to my vehicle being photographed/filmed for marketing use
8. Client Acknowledgment
By signing below, the client acknowledges they have read and agree to the terms of this service agreement, including the liability, payment/deposit, cancellation, and photo release terms above.
Client Signature:  _______________________________     Date:  ______________
Technician Signature:  _______________________________     Date:  ______________
